
  ENGINE Engine block, cylinder head, rotor 
housing, oil pan, valve cover, timing cover; all internally 
lubricated parts contained within the engine; oil pump; 
timing chain, gears, and tensioners; timing belt and 
tensioners; balance belt; variable valve camshaft adjuster; 
intake and exhaust manifolds; harmonic balancer; engine 
mounts; water pump; flywheel; and flexplate.

  TRANSMISSION, TRANSAXLE & TRANSFER CASE 
(Automatic and Standard) Case housings, housing covers, 
and pans; all internally lubricated parts contained within 
the housings; torque converter; viscous coupling; vacuum 
modulator; and transmission mounts.

  DRIVE AXLE (Includes transaxle and four (4) wheel drive 
vehicles.) Front and rear drive axle housings and covers; 
all internally lubricated parts contained within the drive 
axle housings; axle shafts; constant velocity joints and 
boots; driveshafts; universal joints; flex discs; driveshaft 
center support bearing; driveshaft yokes; four (4) wheel 
drive engagement actuators and motors; and four (4) 
wheel drive locking hubs. 

  SEALS AND GASKETS The Approved Vehicle must have 
less than one hundred thousand (100,000) miles on 
the odometer at the time of issuance to qualify for this 
coverage. Seals and gaskets for all parts listed above.

The Quality Plus Certified Program 
Provides Comprehensive Coverage For

POWERTRAIN COMPONENTS
  REQUIRED MAINTENANCE TO KEEP YOUR WARRANTY 

IN FORCE OR TRANSFER YOUR WARRANTY In order to 
keep your warranty in force or transfer your warranty, the 
covered vehicle must be maintained according to the 
manufacturer’s specifications. Proof of maintenance may 
be required. The performance of normal maintenance 
services is not covered under your warranty.

  PRIOR AUTHORIZATION 
Prior to starting repairs, you or the repair facility  must 
contact the Administrator at 800-322-3933. If a 
mechanical breakdown occurs outside the Administrator’s 
operating hours, the Administrator must be contacted 
during the next business day. Failure to obtain 
authorization prior to repairs may result in nonpayment.

  EXCLUSIONS 
Your warranty may not cover or apply to certain 
conditions. Please refer to the General Warranty 
Exclusions section of your warranty.    

Important Plan

INFORMATION
The Quality Plus™ Certified Program provides 
assurance that your vehicle has been inspected and 
is certified for proper working order and coverage to 
protect against unanticipated powertrain breakdowns 
and related repair costs.

  ROADSIDE ASSISTANCE With emergency roadside 
service you can receive 24/7 assistance with lockouts, 
tire changes, jump starts, fluid delivery, and towing. 
Help is just a phone call away!

  CAR RENTAL We understand that your vehicle is 
often a necessity. We provide reimbursement for a 
replacement vehicle while your covered vehicle is 
being repaired.

  TRIP INTERRUPTION We want you to feel comfortable. 
If your vehicle has a covered mechanical breakdown 
while away from home, we provide reimbursement for 
required meals and lodging.

  TRANSFERABILITY If you sell your vehicle within 
your warranty terms, the remaining coverage can be 
transferred to the new owner, enhancing the resale value. 

Your Purchase Comes With

PEACE OF MIND

Program Benefits Provide

SAFETY & SECURITY
Please see your Warranty for additional program benefits and specific details.
 
Administered by Wachovia Management Corporation. 
7125 W. Jefferson Avenue, Suite 200  |  Lakewood, CO 80235

™ USED VEHICLE PRICE | NEW VEHICLE CONFIDENCE
Thoroughly Inspected and Comprehensive Coverage Provided as Part of Your Purchase Through the Dealer– REST ASSURED.

Inspected and road tested systems include:

• Engine • Cooling System

• Transmission • Electrical

• Front Wheel Drive • Brakes

• Drive Axle • Interior Climate and Comfort

This Limited Warranty also provides the option 
to upgrade to a Vehicle Service Contract.

Questions about coverage or plan information? 
Please feel free to contact an associate at

800-828-1392



This placemat is only a guide. For detailed coverage information, please refer to the service contract. 

Issued by Wachovia Warranty Corporation and administered by Wachovia Management Corporation. In Florida, 
Wisconsin and Arizona, issued and administered by Wachovia Administrative Services, Inc. (Florida License #60079). 
Also issued by Heritage Mechanical Breakdown Corporation in Florida (Florida License #60072). All contracts insured by 
Heritage Indemnity Company (CA C of A #08549), P.O. Box 140057, Denver, CO 80214-0057. Q
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 3 Star | 3 Star Plus | 4 Star | 4 Star Plus

Added Coverages1
 

included with 3 Star, 3 Star Plus, 

4 Star and 4 Star Plus

Transferability  
If you sell your vehicle within your contract terms, the remaining 
coverage can be transferred to the new owner, enhancing the  
resale value.

Roadside Assistance 
You will receive 24/7 assistance with lockouts, tire changes, jump starts, 
fluid delivery and towing. Costs for towing assistance needed within a 
50-mile radius of the repair facility are 100% covered. 

Car Rental
At least one day of car rental (up to $40 per day) is provided for covered 
repairs, or repairs covered under the manufacturer’s Warranty.

Trip Interruption
If you are away from home and your vehicle has a Mechanical 
Breakdown that is covered under your contract, we will reimburse you 
up to $150 per day for required meals and lodging (not available in West 
Virginia or Hawaii).

Flexibility
We can pay the repair facility directly for covered repairs, which 
means you have no out-of-pocket expenses once you have met your 
deductible.

Service
Our claims representatives have an average of 15 years of industry 
experience, allowing us to provide quick and accurate claims resolution.

Deductibles
Deductible options are or may be available with all levels of coverage. 
Ask your Dealer for details.

  3 Star  4 Star  
Covered Component 3 Star Plus 4 Star Plus

Engine •	 • •	 •

Transmission, Transaxle and Transfer Case •	 • •	 •

Drive Axle •	 • •	 •

Suspension  • •	 •

Steering  • •	 •

Brakes (excludes pads and rotors)  • •	 •

Fuel System  • •	 •

Cooling  • •	 •

Electrical  • •	 •

Interior Climate and Comfort  • •	 •

Seals and Gaskets º • •	 •

Power Tech and Electronics  º º	 •

Hybrid Electric º º º	 •

Enhanced Electronics (including GPS)    •

Body Hardware    •

Commercial Use (new, non-pool vehicles only)  º º º º

Accessories and Utility Package    •

EcoMindSM º º º º

Snowplow Vehicles º º º º

1Please see your contract for specific exclusions and details of benefits.

• Included Coverage   º Optional Coverage

Consider More Coverage
by purchasing a Vehicle Service Contract from Warranty SolutionsSM

warrantysolutions.com

7125 W. Jefferson Avenue, Suite 200 
Lakewood, CO 80235

800-828-1392


