
CHOOSING QUALITY IS ALWAYS THE BEST 

DECISION, AND THERE SHOULD BE NO EXCEPTIONS. THAT’S 

WHY WHEN LOOKING FOR AN ELITE, COMPREHENSIVE 

EXTENDED WARRANTY PROGRAM THE ONLY RIGHT 

CHOICE IS  TOTAL PROTECTION PLAN.

Extended Service 
Agreement Program



Extended warranties provide peace of mind and        

assure that things go smoothly during a mechanical 

breakdown. That’s why it’s important to purchase 

a quality program like Total Protection Plan.  With         

comprehensive coverages at a value price, Total 

Protection Plan is the right choice for everyone who 

wants to prepare for future problems.

Total Protection Plan is there the moment your        

vehicle breaks down, by providing benefits such as 

towing, roadside assistance and rental.  Once at the 

repair facility, Total Protection Plan really goes to 

work by providing experienced professional claims 

adjusters who partner with your mechanic to ensure 

covered repairs are done effectively and in a timely 

manner.  Finally, Total Protection Plan completes the 

claims process by paying the repair facility, minus any 

deductible or reimburses you directly. In all, Total 

Protection Plan makes a confusing, difficult situation 

less stressful and insures peace of mind wherever the 

road may take you.

Get total care and total value with 

Total Protection Plan.



NEW & PRE-OWNED 
SUPREME COVERAGE

Supreme coverage is the most comprehensive program   
offered. Supreme is suggested for those individuals who 
want maximum protection that covers all the major com-
ponents on their vehicle. The only exclusions are items 
listed In the What Is Not Covered section of the contract, 
some of which include:

• Glass, Lenses, Sealed Beams and Light Bulbs

• Brake Rotors, Drums, Pads and Shoes

• Exhaust and Emission Systems

• Spark Plugs, Wires, Cap and Rotor

• Battery, Shocks and Clutch Assembly

• Safety Restraint Systems

• Wipers, Hoses, Belts, and Fasteners

• Trim, Moldings, Upholstery and Carpet

• Bumpers, Body Work, and Wheels



COVERAGE OPTIONS

Supreme - Our best and most comprehensive coverage, 
Supreme covers virtually every vehicle component. 
Everything listed to the right is included with Supreme,
plus a whole lot more.

Deluxe - (includes Engine, Transmission, Transfer Case, 
Drive Axle, Cooling, Steering, Brakes, Electrical, Fuel Delivery, 
Air Conditioner, Suspension, and Enhanced Electrical)

Enhanced - (includes Engine, Transmission, Transfer Case, 
Drive Axle, Cooling, Steering, Brakes and Electrical)

Powertrain Plus - (includes Engine, Transmission, 
Transfer Case, Drive Axle, and Cooling)

Wrap (New Only) - This coverage “wraps” around the
manufacturer’s powertrain warranty giving you supreme 
coverage for the duration of the manufacturer’s warranty. 
Wrap covers everything that is listed to the right, plus a 
whole lot more (minus the powertrain).

ANCILLARY BENEFITS
(Included with all coverage options)

No deductible will be charged for the 
following benefits. Daily limits apply.

Rental
Mechanical First Aid
Battery Service
Delivery Service
Towing Service
Locksmith Service
Tire Service
Trip Interruption



Turbochargers/Superchargers: including Hous-
ing, Internal Parts, Seals and Gaskets.

ENGINE
TURBOCHARGERS/
SUPERCHARGERS

TRANSMISSION

TRANSFER CASE

ELECTRICAL

AIR CONDITIONER

Transmission: (Automatic or Standard) Transmission Case and all  (Automatic or Standard) Transmission Case and all 
Internal Parts plus: Torque Converter,  Vacuum Modulator; Electronic Internal Parts plus: Torque Converter,  Vacuum Modulator; Electronic 
Shift Control Unit; Transmission Cooler; Transmission Mounts;  Oil Pan; Shift Control Unit; Transmission Cooler; Transmission Mounts;  Oil Pan; 
Seals and Gaskets.

VEHICLE COVERED COMPONENTS

Engine: Cylinder Block, Cylinder Head(s) and All Internally-Lubricated Parts 
contained within the Engine including: Pistons; Piston Rings; Connecting Rod 
Bearings; Crankshaft; Crankshaft Main Bearings; Camshaft; Camshaft Bear-
ings; Cam Followers; Timing Chain or Belt; Timing Gears, Guides, Tensioners; 
Rocker Arms; Rocker Shafts; Rocker Bushings; Cylinder Head Valves; Valve 
Guides; Valve Lifters; Valve Springs; Valve Seals; Valve Retainers; Valve Seats; 
Push Rods; Water Pump; Oil Pump and Oil Pump Housing; Harmonic Balancer; 
Oil Pan; Flywheel/Flex Plate, Timing Chain Cover; Intake and Exhaust Manifolds; 
Valve Covers; Engine Mounts; Seals and Gaskets. 

Cooling: Engine Cooling Fan and Motor; Fan Clutch; Belt Tensioner, 
Radiator; Heater Core; Thermostat; Blower Motor; Hot Water Valve.

Transfer Case: Transfer Case and All Internal Parts;  Transfer Case and All Internal Parts;  Transfer Case and All Internal Parts; Seals and Gaskets.

Drive Axle: (Front and Rear) Drive Axle Case; All Internal 
Parts contained within the Drive Axle; Locking Hubs, Drive 
Shafts; Universal Joints; Constant Velocity Joints; Axle 
Bearings; Four-Wheel Drive Actuator; Differential Cover; 
Seals and Gaskets.



BRAKES

Steering: All Internal Parts contained within the Steering Box; Rack and 
Pinion Gear; Power Steering Pump; Power Steering Hoses; Steering Knuckles; 
Pitman Arm; Idler Arm; Tie Rod Ends and Drag Link; Upper and Lower Steering 
Column Shafts and Couplings, including Internal Tilt-Wheel Mechanism; 
Steering Box and Rack and Pinion Gear Housings; Seals and Gaskets; Rear 
Wheel Steering: Rear Steering Shaft and Couplings; Power Cylinder and Pump; 
Electronic Control Unit/Solenoid; Phase Control Unit; Stepper Motor; Steering 
Box; Control Valve; Rack; Tie Rod Ends; Seals and Gaskets.

Brakes: Master Cylinder; Power Brake Cylinder; Vacuum Assist Booster; 
Hydro Boost; Disc Brake Caliper; Wheel Cylinders; Compensating Valve; 
Brake Hydraulic Lines and Fittings; Hydraulic Control Unit; Seals and 
Gaskets. The following ABS Parts are also covered: Electronic Control 
Processor; Wheel Speed Sensors; Hydraulic Pump/Motor Assembly; 
Pressure Modulator Valve/Isolation Dump Valve; Accumulator; Seals Pressure Modulator Valve/Isolation Dump Valve; Accumulator; Seals 
and Gaskets.

Fuel Delivery: Fuel Pump; Fuel Injection Pump and Injectors; Vacuum 
Pump; Fuel Tank; Fuel Tank Sending Unit; Metal Fuel Delivery Lines.

Electrical:Electrical: Alternator; Voltage Regulator; Starter Motor; Starter Solenoid and  Alternator; Voltage Regulator; Starter Motor; Starter Solenoid and 
Starter Drive; Engine Compartment Wiring Harness; Computerized Timing 
Control Unit; Electronic Ignition Module; Crank Angle Sensor; Knock Sensor; 
Ignition Switch; Ignition Switch Lock Cylinder; Front and Rear Window Wiper 
Motor, Washer Pump and Switch; Stop Lamp Switch; Headlamp Switch; Turn 
Signal Switch; Heater/A.C. Blower Speed Switch; Manual Heater/A.C. Control 
Assembly; and Horns.



DRIVE AXLE

BRAKES

FUEL DELIVERY

SUSPENSION

ENHANCED 
ELECTRICAL

COOLING

STEERING

Front and Rear Suspension: Upper and Lower Control 
Arms; Control Arm Shafts and Bearings or Bushings; 
Upper and Lower Ball Joints; Radius Arm and Bushings; 
Torsion Bars and Mounts or Bushings; Stabilizer Bar, 
Links and Bushings; Struts; Spindle and Spindle Sup-Links and Bushings; Struts; Spindle and Spindle Sup-
port; Wheel Bearings; and Seals and Gaskets. Variable port; Wheel Bearings; and Seals and Gaskets. Variable port; Wheel Bearings; and Seals and Gaskets. Variable port; Wheel Bearings; and Seals and Gaskets. Variable 
Dampening Suspension: Compressor; Control Module; Dampening Suspension: Compressor; Control Module; Dampening Suspension: Compressor; Control Module; 
Actuator; Solenoid; Height Sensor; Mode Selector Actuator; Solenoid; Height Sensor; Mode Selector Actuator; Solenoid; Height Sensor; Mode Selector 
Switch; Seals and Gaskets.Switch; Seals and Gaskets.Switch; Seals and Gaskets.

Air Conditioner: Condenser; Compressor, Compressor Clutch and 
Pulley; Air Conditioning Lines and Hoses; Evaporator; Idler Pulley and 
Idler Pulley Bearing; High/Low Compressor Cutoff Switch; Expansion 
Valve; Pressure Cycling Switch; Seals and Gaskets. The following parts 
are also covered if they are required in connection with the repair of a 
covered part listed above: Accumulator/Receiver Dryer; Orifice Tube; 
Oil and Refrigerant.

Enhanced Electrical: Automatic Climate Control Programmer; Electronic  Automatic Climate Control Programmer; Electronic  Automatic Climate Control Programmer; Electronic 
Instrument Cluster; Mileage Computer; Distributor; Ignition Coil; Elec-Instrument Cluster; Mileage Computer; Distributor; Ignition Coil; Elec-
tronic Combination Entry System (Does Not Include Transmitters and 
Receivers for Remote Locks); Cruise Control Module, Transducer, Servo 
and Amplifier; Powertrain Control Module; Headlamp Motors; Power 
Window Motor; Power Seat Motor; Power Mirror Motor; Power Antenna 
Motor/Motor/Motor Mast Assembly; Convertible Top Motor, Power Sunroof Motor; 
Power Window Switch; Cruise Control Engagement Switch; Power Seat 
Switch; Power Mirror Motor Switch; Rear Defogger Switch; Power Door 
Lock Actuator and Switch.



Contact your dealer to find out more
about these great coverages.

Administered by:
Prizm Administrative Solutions, Inc.

P.O. Box 1088
Wheat Ridge, CO 80034-1088

Administration (800) 445-4065 • Claims (800) 809-2034

Note: This brochure is not a service agreement, but an 

outline of available coverage. Please see the service agreement 

for exact coverages, terms and conditions.
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